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Abstract. Successful intercultural communication depends on the interlocutors’
understanding of their pragmatic utterances and intended meaning. However, practi-
cal use of languages varies across cultures given the difference in cultural values and
norms leading to different language means and politeness strategies applied in iden-
tical situations of intercultural communication. This article presents the findings
of'a contrastive analysis of politeness and (in)directness formulae used by Algerian and
Russian students and teachers in classroom requests. It aims to find similarities and/
or differences in directness vs. indirectness and politeness in requests in two different
cultural contexts and to investigate the impact of socio-cultural factors in these situa-
tions. A Discourse Completion Task (DCT) method was used to collect data, whereby
three situations were proposed to 148 respondents (53 Russian and 95 Algerian par-
ticipants). The findings revealed that Russian and Algerian students adopted conven-
tional indirect strategies when requesting their teachers. In comparison, impositives
(direct strategies) were most frequently used by both Algerian and Russian teachers.
Russian students used indirect request when communicating with their classmates,
while Algerian students chose to request their fellow students directly. The results also
showed that Russians used non-conventional indirectness to the least degree, while
at the same time they scored high levels of conventional indirectness. The findings
prove that politeness does not necessarily mean indirectness, and directness does not
imply impoliteness. The study provides new data on the impact of socio-cultural fac-
tors on the levels of directness and politeness. It contributes to cross-cultural prag-
matics and studies on classroom discourse.
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AHHOTAIWS. YCrenHas MeXXKYIIBTYpHast KOMMYHHUKALIHS 3aBHCHUT OT IIOHUMaHHSI CO-
OeceTHIKaMH [ParMaTHKU BBICKA3bIBAHHI M, COOTBETCTBEHHO, BBISIBJICHHUSI IIPE/IIIoyarae-
MOT0 cMbIciIa. Pa3nuuus B KyJIbTYpHBIX HOpMaXx 3aCTaBISIOT KOMMYHHKAHTOB IPHOEraTh
K UCIOJIb30BAHHIO Pa3HBIX SI3BIKOBBIX CPEICTB M PA3HBIX CTPATEI il BEXKIIMBOCTH B UJICH-
THUYHBIX CHUTyalUsX oOIIeHNs. B cTaThe mmpencTaBiIeHbl pe3ylibTaThl CPaBHUTEIBLHOTO
aHaAJIN3a CII0CO00B BEIPKECHHS PEAT3ANH PEUEBOTO aKTa MPOCHObI, HCHOIB3YEMBIX
ADKUPCKUMH U POCCUMCKUMH CTYACHTAMH U MPETOJABATENSIMK B TIpOLecce OOIICHHS
B YHHBEPCUTETCKOM aynutopu. J{ist cOopa IaHHBIX ObLT HCIIONB30BaH METOJ TMChMEH-
HOTO 3aBepIIIeHNS IFCKypca, B paMKax KoToporo 148 pecrionienTam (53 pycckuM u 95 ai-
JKUPCKUM YYacCTHHKaM) OBUTH MPEIIOKEHBI TPH pasHyHble CHTyanuu. [Tomy4yeHHbIe
Pe3yJbTaThl JOKa3bIBAIOT, YTO BEXJIMBOCTh HE 0053aTEIbHO MPEAIIONAraeT 3aMacKHpO-
BaHHYIO POCKOY, a IpsimMasi IPOChOa He BCEr/Ia MoIpa3yMeBaeT HeBSXKIMBOCTb. B nccie-
JIOBaHMH COZIEPIKATCS HOBBIEC JJAHHbIC O BIMSHUU COLMOKY/IBTYPHBIX (paKTOPOB Ha HC-
IOJIb30BAHUE TPAMBIX U 3aMaCKHPOBaHHBIX l'lpOC];G. Crarbst BHOCHT BKJIa/] B U3YyUC€HHE
MParMaTUKU MEXKYJIBTYPHOH KOMMYHHKAIIN U TUCKYPCa OOIIEHHS B y4eOHOI ay/IMTOPHH.

Ku1ioueBbie ci10Ba: alKUPCKUH S3bIK, AUCKYPC OOLICHUS B Y4eOHOW ayTUTOPHH,
BEXKJINBOCTb, PYCCKHUH S3BIK, PEUEBOIl aKT MPOCHOBI, UMITO3UTHBHOCTb.

1. Introduction

According to J. L Austin’s [1962] Speech Act Theory, words describe
the world, present information, and carry out actions such as requesting,
apologising, inviting, thanking, refusing, etc. Searle [1969] later devel-
oped this theory and claimed that different speech acts, such as invitations,
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commands, apologies or requests, are determined by specific rules that
govern the participants’ interaction.

The rapid development of speech act theory and politeness theory (PT)
has attracted attention of many researchers to cross-cultural pragmatics.
Their focus was on investigating and comparing how speakers of differ-
ent languages perform requests differently across cultures [Blum-Kulka
et al. 1989; Fukushima 1996, 2002; Liao 1997; Reiter 2000; Pinto, Ra-
schio 2007; Larina 2008; Ogiermann 2009]. However, little is known
about cross-cultural pragmatic studies of the Arabic society, particularly
Algerian Arabic, which thus needs to be investigated. This study aims
to broaden the field of cross-cultural studies, drawing on a comparative
analysis of requests in the light of politeness and directness strategies
in both Algerian and Russian classroom contexts.

A request is a directive speech act intended to make the hearer do
something in favour of the speaker. Based on the classification of speech
acts suggested by Brown and Levinson [1987], requests are considered
face-threatening since the hearer’s face can be threatened by imposition.
Therefore, to lessen the face-threatening in interactions, direct and indi-
rect request strategies are adopted considering different social variables
of power, distance, rank of imposition, and cultural conventions.

Indirect requests were related to politeness by Brown and Levinson
[1978, 1987], Leech [1983], and Searle [1975]. According to Brown and
Levinson’s [1978] PT, being conventionally indirect is one of the polite-
ness strategies that they suggested, using “phrases and sentences that
have contextually unambiguous meanings which are different from their
literal meanings” [Brown, Levinson 1978: 137]. In other words, a con-
ventionally indirect request seems more polite when compounded with
hedges and particles. Drawing on Grice’s Cooperative Principle [1975],
Brown and Levinson suggested that the performance of a face-threatening
act is based on three levels of directness, including off-record strategies
with interest to face redress, which distract from Grice’s maxims. On the
other hand, adopting the on-record strategies complies with Grice’s max-
ims since they guarantee clarity and politeness when performing speech
acts; the on-record strategies can be the best choice with redressive ac-
tion [Brown, Levinson 1987: 72].
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Moreover, Brown and Levinson [1987] and Leech [1983] stated that
politeness is a general social phenomenon, and cultures are internally
homogenous. In other words, the levels of directness are universal in all
cultures and languages where politeness is necessarily correlated with in-
directness, and any clarity or directness is considered a threat and imposi-
tion on the hearer’s face. Brown and Levinson’s theory was criticised for
this claim because clarity and directness are appreciated in some cultures,
while indirect requests make the speaker seem manipulative [Pinker 2007:
442]. Thus, despite the universal nature of the request speech act, its per-
formance varies within and across cultures and might not be appropriate
to all cultures as far as the level of requests’ directness is concerned. In re-
action to Brown and Levinson’s claim, many researchers, such as Blum-
Kulka, House, and Kasper [1989], Eva Ogiermann [2009], and Larina
[2008], conducted comparative studies of request realisation in differ-
ent languages such as British English, Australian English, German, Pol-
ish, Danish, Hebrew, Spanish, Canadian French, and Russian, respec-
tively. According to them, requestive strategies can be classified into three
main groups from the most to the least direct, including direct (impos-
itives), conventional indirect, and non-conventional indirect. Although
most of the conducted studies support Brown and Levinson’s classifica-
tion of directness levels into direct, conventionally indirect, and non-con-
ventional indirect, most of them pursue Blum-Kulka’s framework [1989],
which proposed nine sub-strategies of requests that were extended later
by other researchers into 18 types of requests [Aijmer 1996: 132—-133].
Although these strategies were classified from the least to the most di-
rect [Blum-Kulka et al. 1989: 18], politeness and indirectness were not
correlated.

Blum-Kulka [1989] states that indirectness does not necessarily im-
ply politeness in all cultures. She maintains Brown and Levinson’s claim
that there is a link between politeness and conventional indirectness; how-
ever, this is not true for non-conventional indirectness (Brown and Levin-
son’s ‘off-record’ strategy).

Although many researchers have investigated the speech act of request
in many languages and cultures, no studies have been made to compare
the cultural features of Algerian Arabic and Russian requests.
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Therefore, this study explores the request strategies made by Algerian
speakers in a classroom context compared to their Russian counterparts
based on the following research questions:

— What are the request strategies made in Algerian and Russian class-
rooms?

— How do cultural and societal norms shape the speakers’ choice
of specific request strategies in the classroom among Algerian and
Russian native speakers?

— To what extent do social variables of power, distance, and weight
imposition affect the speakers’ choice of request strategies in both
investigated groups?

2. Theoretical Framework

In all cultures and languages, politeness reflects elements of the ap-
propriate use of language with respect and consideration of others across
different situations. Generally, politeness hinged on the idea of the face,
defined by [Goffman 1967: 5] as “the public self-image that every mem-
ber wants to claim for herself or himself”’. Goffman proposed that inter-
action with others can lead to a person’s positive face loss or mitigation.

Drawing on Goffman’s theoretical positions, Brown and Levin-
son [1987: 61] developed the “face theory” and assumed that the per-
son’s self-image is constituted of two aspects of the face:

— A negative face is the inclination of a human being to have a par-
ticular territory and a zone to stay far from other impositions be-
cause of his property.

— A positive face deals with the person’s self-image, and nobody
wants to be touched.

They assumed that interaction might involve acts that can threaten ei-
ther the positive or negative face, called ‘Face Threatening” (FTAs), like
ordering, disagreement, requesting, expressing exaggerated emotions, etc.
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The concept of face has gained a universal nature, and it directly re-
lates to the idea of (im)politeness since all theories of first- or second-or-
der politeness are interested in and connected with the face. In (im)po-
liteness research [Watts et al. 1992; Eelen 2001], two levels of politeness
have been developed into first-order politeness (Politeness 1) that refers
to individuals’ acts “deemed to be socially and culturally appropriate
in any given social activity” [Watts et al. 1992: 48]. On the other hand,
second-order politeness (Politeness 2) is labeled as a ‘theoretical con-
struct’ uncoupled from “praxis and being’ [Watts 2003]. Many other works
were concerned with second-order politeness, such as the work of La-
koff [1973: 298], who suggested that politeness requires language users
to “be friendly, make others feel good, give options, don’t impose”. Sim-
ilarly, Leech [1983: 108] has mainly focused on “indirectness” because it
makes the illocutions more polite. Another influential work related to “Po-
liteness 2” is the above-mentioned book of Brown and Levinson [1987],
in which the authors focused on the concepts of the face, face-threaten-
ing acts, and mitigation strategies.

However, the long-held association of speech acts with second-or-
der politeness has been criticised by other researchers such as House and
Kadar [2023], whose approach proposes to study speech acts and other
pragmatic notions like politeness in the process of interaction, which
makes it possible to show the illocutionary dynamics. Their approach is
an in-between framework that bounds first and second-order approaches.

Based on the classification of speech acts suggested by Brown and
Levinson [1987], requests are considered face-threatening acts since the
hearer’s face can be threatened (by imposing on his/her freedom). Re-
quests can be achieved directly and thus threaten the face or by adopting
any strategy proposed by Brown and Levinson to lessen the threat. So, it
is only by politeness that face-threatening is lessened.

Thus, Brown and Levinson suggested the “face-saving approach” that
helps people to lessen the threat [Brown, Levinson 1978: 68].

Brown and Levinson [1987] suggested that in any culture, one can
employ five types of politeness strategies: baldly on record, off-record,
positive politeness, negative politeness, and do not do the (FTA) strate-
gies. Moreover, Brown and Levinson [1978: 79] identified three social
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variables: social distance, social power, and the ranking of imposition that
determine the choice of request strategies.

As mentioned above, requests are considered face-threatening acts that
require politeness to mitigate the person’s face. Therefore, requests from the
most direct to the most indirect ones result from the socio-cultural factors
of power, distance, the rank of imposition, age, sex, etc. Brown and Levinson
[1978, 1987] suggested cross-cultural differences in performing the speech
act of request; thus, people from different cultures have different choices
of the strategies employed in realising speech acts [Wolfson 1989: 183].

However, the work of Brown and Levinson [1987] has been criticised
for their overgeneralization of the concept of indirectness to be necessar-
ily equal to politeness which is rejected by many discursive approaches
that neglect the existence of polite or impolite utterances. Still, it is a mat-
ter of the norm of engagement that decides about (im)politeness. There
is no reasonable correlation between indirectness and politeness; an ex-
ample is presented by Ogiermann [2009: 191], who concludes that Poles
and Russians are direct because they want to achieve solidarity, closeness,
and affiliation, not because they are impolite.

Also, Brown and Levinson were criticised for the concept of universal-
ity, which suggests that interaction systems are based on universal princi-
ples. This claim contrasts with cultural differences and neglects any vari-
ation between cultures.

Scollon and Scollon [1995, 2001] proposed that factors of power, dis-
tance, and weight of imposition deeply affect politeness choices. Depend-
ing on the power and distance between interlocutors, they devised three
types of politeness. First, when the participants have an unequal distance
(+Distance), and no interlocutor has power over the other (-Power); in this
case of the deference politeness system, the interlocutors use independent
strategies to minimise the risk of face-threatening. The second case is also
an egalitarian system of solidarity politeness, in which the speakers do not
exert power (-Power) nor social distance (-Distance) among each other.
Hierarchy politeness is the third system in which asymmetrical relation-
ships occur between interlocutors who accept that power is distributed
unequally and the one with a higher position has power over the lower
one. In this situation, speakers employ superordinate and subordinate
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strategies. Thus, these three types of politeness systems can explain cul-
tural differences in politeness.

Blum-Kulka et al.’s [1989] coding scheme was used in the present
study to classify request strategies according to the levels of directness
into the following types: direct, conventionally indirect, and non-conven-
tionally indirect. The request direct strategies include five head acts: mood
derivable, hedged performatives, want statements, obligation statements,
and explicit performatives. The conventionally indirect strategies differ-
entiate between query preparatory and suggestory formulae, while the
non-conventionally indirect acts contain mild and strong hints.

This study uses Scollon and Scollon’s [1995, 2001] politeness framework
to interpret request strategies, apart from other researchers’ views in the field.

3. Previous Studies

In comparative studies of English to other languages such as Ger-
man, Polish, and Russian, the findings proved that English is less direct
than all these languages [Wierzbicka 1985; Rathmayr 1994; Larina 2003;
House 2005]. These studies did not give attention to the level of directness
in these languages. Ogiermann [2009] proposed that in Slavic cultures,
such as Russian and Polish, requests are performed directly since this
speech act is not considered a face-threatening act. However, the results
of this study proved that a high percentage of Russian participants adopted
conventionally indirect strategies. Thus, previous studies held by research-
ers (e. g., [Berger 1997; Larina 2003; Rathmayr 1994]) claimed that the
imperative type most used in performing the requests in Russian culture
cannot be confirmed. Ogiermann [2009] added that Poles and Russians
preferred syntactic downgrading (negation and tense) in their requests.

Many researchers in politeness studies [Larina 2009; Ogiermann 2009]
and conversation studies [Dingemanse, Baranova 2016] have concluded that
Russians prefer to use imperatives frequently in their communicative acts.

The studies that dealt with comparing Arabic speakers’ requests
and English native speakers in both cases analysed Arabic dialects
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in comparison to English. Little is known about the degree of directness
in Arabic requests, and more importantly, there was no comparative study
between Russian and Algerian Arabic made for this aim.

Al-Marrani and Sazalie [2010] examined request strategies used
by Yemeni male and female Arabic native speakers. The results revealed
that when the interaction occurs between males, the requests are per-
formed directly. At the same time, high levels of indirectness are em-
ployed when the interaction is between male and female Yemeni speakers.

The directness in male-male interactions is explained by the Yemeni so-
ciety’s cultural norms characterised by solidarity and involvement between
males without losing face. On the other hand, in male-female interactions,
requests are performed indirectly because of society’s religious values.

Another study in an Arabic country was conducted by Alaoui [2011]
who investigated the politeness formula employed in the performance of re-
quests in English and Moroccan Arabic. The findings concluded that both
participants were concerned about the face, and speakers chose negative po-
liteness strategies in both languages to mitigate the hearer’s face. The results
also showed that the syntactic downgraders are the most used by the British
investigated group in comparison to the Moroccans who employed lexical
downgraders, including expressions like “Allah ykhalik” or “Allah y aychek”
(may God give you long life), to soften the speaker’s imposition on the hearer.

Many studies in the field of cross-cultural pragmatics interpreted the
impact of socio-cultural features on the realisation of requests. The pres-
ent work describes a cross-cultural study of the request performance strat-
egies in Russian and Algerian classroom discourse.

4. Design and Methodology

4.1. Sample

Because the main objective of this research is to determine polite-
ness and (in)directness in Algerian and Russian classroom requests, uni-
versity students are chosen to be the participants to show how requests
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are performed in the classroom with their teachers and classmates and
to depict how their teachers use them. The informants in this study are
two groups of university students: 95 Algerian Arabic native speakers
(AANSs) and 53 Russian native speakers (RNSs) from different special-
ties. The number of the participants is not equal in both groups as the
access to Algerian classrooms was easier than Russian ones for the re-
searcher’s previous work in the Algerian universities besides her residence
in Algeria at the time of data collection.

4.2. Procedure

The research participants are asked to do a discourse completion task
(DCT) chosen as the best method to collect speech act data, especially
in cross-cultural and cross-language studies [Tran 2006; Labben 2016].
It is the only technique to collect a large amount of comparable speech
act data across different languages and cultures allowing the researchers
to make generalisations and compare politeness norms in each culture
[Ogiermann 2009].

Also, a written DCT facilitates manipulation and control of contextual
factors such as social distance, power, status, and weight of imposition
[Blum et al. 1989; Kwon 2004; Tran 2006]. However, DCT has encoun-
tered criticisms concerning its inadequacy in rendering authentic speech
since it can only cover some formulas produced in a natural interaction
[Tran 2006]. Even though DCT gained many criticisms, it is still the best
method to collect data when the focus is on collecting speech act data,
since the occurrence of the act cannot be revealed by other tools, includ-
ing role plays or natural speech recordings [Kwon 2004: 342].

In this investigation, this type of questionnaire is organised in the fol-
lowing way: Section One deals with participants’ information, whereas the
second section includes three main cases of classroom interaction, each
of which is described in terms of the social power of the interactants, the
social distance between them and the ranking of imposition of the speech
act. Moreover, each case contains a different request situation, i.e. where
students and teachers performed their requests.
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The DCT questionnaire was written in English and translated into Ar-
abic and Russian.

Table 1. Different considerations of social variables across three situations
of request

T
Cases Situations Social Power | Social distance -%ze deg.r'ee
of imposition
Student- Request for
teacher que S<H(-P) | Equal(=D) | Moderate (R°)
. . repetition
interaction
Teacher- Request
student to repeat the S>H (+P) Equal (=D) Moderate (R°)
interaction answer
Student- Request
student to borrow S=H (=P) Equal (=D) (-R)
interaction a pen

S= speaker, H= hearer, P= social power, D= social distance, R=rank of imposition

4.3. Data Analysis

The coding scheme of Blum-Kulka et al. [1989] is used to analyse the
requesting strategies performed by the two investigated groups. Thus, this
research analysis is based on the degree of directness of the specific head
act. Blum-Kulka [1989] defined ‘head act’ as “the minimal unit that can
realise a request”, and they related directness to “the degree to which the
speaker’s illocutionary intent is apparent from the locution”.

The directness/indirectness dimension determines the study’s three
levels of directness, which will be discussed to differentiate between im-
positives (direct level) using imperatives, conventionally indirect, and
non-conventionally indirect levels.

Thus, the present study aims to compare both groups’ preferences for
the direct or indirect performance of the head act. The data are catego-
rised using the coding scheme of [Blum-Kulka et al. 1989].
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5. Results and Discussion

Table 2. Percentages of request strategies adopted across three situations
of classroom request

Target request Strategy type Algerian Arabic (%) Russian (%)
S1 student’s request I 14% 15%
to the teacher CI 70 % 85%
to repeat N-CI 16 % 0%
S2 teacher’s request 1 80% 82%
to a student CI 12% 14%
to repeat his answer N-CI 8% 4%
S3 student-student I 58% 33%
request to borrow CI 26 % 48 %
a pen N-CI 16 % 19%

I= impositives, CI= conventional indirectness, N-CI= non-conventional
indirectness.

5.1. Impositives

Figure 1. Comparison of impositives used by Algerian and Russian
students across three different situations.

90% 80% 82%
80%
70%
60%
50%
40%
30%
20%
10%

0%

14% 15%

S1 S2 S3

M Algerian M Russian

Figure 1. The use of impositives by Russians and Algerians
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Figure I shows that RNSs use more direct requests than their Algerian
counterparts in situations one and two. In situation one (a student requested
his teacher to repeat what he had already said), the percentage was approx-
imately the same between the two investigated groups. Still, it was not
a high percentage like in the second situation (82 % Russians, 80 % Algeri-
ans) because, in the first situation, the request is performed from low to high
(student-teacher). In contrast, in the second situation, teachers requested
their students (high to low) where the speaker has power over the hearer.

Russian and Algerian students, in this case of impositives, preferred
to use imperatives constructions as:

(1)  Hosmopume, noxaiyicra.
‘Repeat, please’.

‘Please, repeat what you have already said’.

(3)  Illoemopume, moxkanyncra, CBOM OTBET.
‘Repeat please your answer’.

(4) Al gagle
‘Repeat the sentence’.

In the third situation, Algerian students were more direct in perform-
ing requests to their classmates to borrow a pen. 58 % of Algerian stu-
dents asked their classmates for an extra pen directly (low to low), and
only 33 % of Russians used imperatives in their requests. In this situation,
the S and H are equal, and the relationship is closer.

The obtained results revealed that direct requests are adopted by both
groups when the speaker has more power over the hearer or if they have
a close relationship as classmates, especially in the Algerian culture where
small favours (borrowing a pen) do not require high levels of indirect-
ness. In situation 1, because the speaker is less powerful than the hearer
(student-teacher), both AANSs and RNSs were less direct than in other
situations of request.

These findings can be explained by the hierarchy system suggested
by Scollon and Scollon [1995, 2001]. They suggested that when the
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speaker has a superordinate status and the hearer has a subordinate sta-
tus, the speaker can exercise power over the hearer and, thus, be direct
in his requests and choose direct politeness strategies without the fear
of threatening the hearer’s negative face.

5.2. Conventional Indirectness Strategies

100%

30%

60%

40%

20% 12% 14%

0%

S1 S2 S3

M Algerian M Russian

Figure 2. Russian and Algerian use of conventional indirectness

Figure 2 shows a cross-cultural agreement between AANSs and RNSs
in the use of indirect requests in S2 when the request is made by teachers
to their students to repeat their answers with almost similar percentage:
12 % of Algerian teachers preferred to be indirect and 14 % in Russian
ones. In this situation, the percentage is almost similar but low because
the request is achieved from high to low (teacher-student interaction).

Situation 1 involves the students’ requests to their teachers to repeat
what they have said with a high percentage of similar choice in both lan-
guages: 70 % of AANSs and 85 % of RNSs opted for indirect requests.
In the third situation, 26 % of Algerian students employed indirect re-
quests with their classmates in contrast to the Russian students where, sur-
prisingly, 48 % of the respondents opted for this strategy. In Situation 1,
the requester’s position was lower than that of the requestee (-Power),
which explains why indirect requests were employed in both cultures
to mitigate the face and avoid impeding the latter’s zone of freedom.

To perform the requests indirectly, Russian and Algerian students
opted for interrogative constructions using modal verbs and conditional
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or complex constructions as consultative devices performed in the fol-
lowing examples:

(5)  He moenu 6vl bl TOBTOPUTH?
‘Could you repeat’?

(6)  Mooweme, moxanyucra, IOBTOPUTH?
‘Can you repeat, please? ’

(7)  W3BuHH, ne moena Obl mbi ONOIKUTH CBOIO 3aMACHYIO PYUKY,
noxkanyicra?
‘Sorry, couldn t you lend me your extra pen?’
‘Please, can you repeat what you have said right now?’
(9)  elliad e el aglad s
‘Can you repeat your answer, please?’
(10) o o il
‘Can 1 borrow your pen?’

Both AANSs and RNSs used indirect requests to address their
teachers in Situation two, since their position was lower than that
of the hearer (-Power). In such a situation, Scollon and Scollon’s [1995,
2001] politeness framework can be utilised to interpret the hierarchi-
cal system regarding the speakers’ ability to use independent strategy
to free themselves from the dominance of social values and the im-
position of others.

As opposed to what was expected, the Russians in Situation 3 did not
opt for direct strategies; they used them in a low percentage and preferred
to adopt indirect strategies to request their classmates for a pen; however,
the weight of imposition was small. On the other hand, the Algerian stu-
dents tended to use more direct strategies than their Russian counter-
parts. The minor imposition weighed in a small favour, such as request-
ing a pen from a classmate. It encouraged the use of more imperatives,
since small favours in Algerian society do not usually necessitate asking
for them in indirect ways.
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5.3. Non-Conventional Indirect Strategies

25%
20%
15%
10%

5%

0%

51 52 53

M Algerian M Russian

Figure 3. Non-conventional indirect strategies used by AANSs and RNSs

The results obtained from Situations 1 and 2 showed that NCI (hints)
use was lower in the Russian than in the Algerian requests. 16 % of the
students used Non-Conventional Indirect (NCI) requests with teachers
in the Algerian classroom, while no one in the Russian classroom pre-
ferred this strategy in requests from student to teacher. Similarly, in Sit-
uation 2, Algerian teachers used NCI strategies with a higher percent-
age (8 %) compared to their Russian counterparts (only 4 %). However,
in Situation 3, 19 % of RNSs preferred non-conventionally indirect strat-
egies to request their classmates for a pen, while only 16 % of AANSs
employed this strategy.

Considering the impact of the social variables of power, distance, and
weight of imposition, the NCI strategies were the most preferred ones
by AANSSs in Situations 1 and 2. In Situation 1, students used to mini-
mise face-threatening by adopting context-embedded meaning and hints
such as:

(11)  Jimasla
‘I did not hear’.

(12) Claad 3l g
‘What do you mean?’
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(13)  Ewé pasz?
‘Again?’

(14) ¥V mebsa ecmv 3anacuas pyuxa?
‘Do you have an extra pen?’

(15) 25 sliwlve
‘Do you have an extra pen?’

This tendency in the Arab students’ requests with teachers is explained
by Al-Ali and Alawaneh [2010: 327-328], who related the teachers’ higher
position in the Arab world (given their superior academic knowledge)
to the student’s obligation to respect this asymmetrical teacher-student
relationship and perform requests indirectly, by using hints.

Situation 3 results were surprising, since RNSs employed NCI strate-
gies more often than AANSs. The impact of the rate of imposition was less
in the Algerian culture when the request was performed between classmates.

The NCI is used when the variables of power and distance between the
interlocutors are not equal, with a high rate of imposition also playing a role.

6. Conclusion

The present study is a cross-cultural comparative analysis of the level
of directness in requests and its relation to politeness in Algerian and
Russian classroom discourse. The results show that Russian students
used conventional indirectness more often than Algerians to request their
classmates. Similarly, the conventional indirect requests were adopted
by Russians when requesting their teachers. These results do not con-
firm the findings of previous studies that direct strategies or impositives
are the most frequent strategies in Russian requests (e. g., [Berger 1997;
Brehmer 2000; Larina 2003; Rathmayr 1994]). On the other hand, the
most frequent use of imperative constructions by Algerians and Rus-
sians was in Situation 2 where the request goes from teacher to student.
Direct requests are the most used ones since, among Russians, they are
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considered natural and quite polite. e.g., unTaiite, noxanyiicra (read,
please), HanumTe, Moxkanyicra (write, please).

Similarly, Algerian teachers employed direct requests but for a dif-
ferent reason — direct requests are preferred when the superiors are the
requesters, and the inferiors are the requestees (teacher-student). On the
contrary, students were conventionally indirect when requesting teach-
ers who have a high status in the country because of social and religious
norms that consider teachers as prophets.

This study’s results contrast Brown and Levinson’s [1978, 1987] and
Leech’s [1983] theories that relate politeness to indirectness. The pres-
ent research demonstrates that directness is not necessarily a sign of im-
politeness, as this is determined by cultural values and religious norms.

The present study endeavoured to undertake a cross-cultural compar-
ison by examining the degree of directness in requests within classroom
interactions in Algerian and Russian contexts. The potential shortcomings
of the work that need to be addressed are related to the study instrument
and the generalisation of results.

The analysed data were obtained from the DCT, a data collection in-
strument for eliciting speech acts of request. Although it is probably the
most widely used data-gathering method in cross-cultural pragmatics as it
allows the collection of large amounts of data in a limited amount of time,
it could be considered a certain weakness of the study because, even if the
information gathered through the DCT proved highly effective for making
comparisons, it is still considered a non-authentic tool and does not re-
veal the complexity of human interactions. Therefore, answers from a cor-
pus of naturally and spontaneously occurring data with audio recordings
could yield better results. The collected written expressions of speech re-
flect individuals’ perceptions of what was or should have been said [Ke-
cskes 2014; Ogiermann 2009a].

Another limitation is that the current study’s findings should not be
overgeneralised — they are not applicable to all social groups in Russia
and Algeria, let alone all cultures worldwide. Nonetheless, the obtained
results reveal some important tendencies that should be checked in dif-
ferent settings, as the main ideas and the observed process provide direc-
tion for further research [Doérnyei 2007: 59].
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Appendix 2

AHKeTa

51 Gb1a OBI TPU3HATENEHA, €CIIH OBI BB YJICTMII MHE HECKOJIBKO MAHYT
BallIer0 BPEMEHM, 4TOObl OTBETUTh Ha BOIPOCH! AHKEThI, HALIEIEHHOM
Ha cOOp MaTepuaa o pycckoM y4eOHOM AUCKypce. Baiu oTBeThI oueHb
IIOMOT'YT MHE B MOEM HUCCJIEJOBAaHUU.

Hwke 3amonnunTe, okanyicra, mpoOessl HIIN TOCTaBbTE X.

* BospacrT: MMom: M: XK

e HamumoHanbHOCTB: pyCCKUH Hpyroe

*  YHuBEpCUTET
¢  CroenuajibHOCTB:
* Kypc:

He Morin OBl BEI TeIEph OTBETUTH HA HIDKECIEAYIOMIAE BOMPOCHI
TakK, KaK BaM Ka)xeTcsi Haubosiee eCTeCTBEHHBIM B MOAOOHBIX CUTYaIUAX?
T'oBopHUTE CKOTBKO COUTETE HY>KHBIM.

I. B3anMoneiicTBHe cTyIeHTa W NpenoAgaBaTeJist

Cutyanus 1. Bel He ciplmanu, 9To cKas3aj MpenojaBareiib. Bl
XOTHTE TMOMPOCHUTH €€ /ero MOBTOPUTH. UTO OBbI BBI CKa3an?

II. B3anmopeiicTBHe npenogaBare/is U CTyIeHTa
Cutyanus 2. IIpernogaBarens X04eT, YTOOBI BBl OBTOPUIIM CBOM
otBeT. Uto ObI OH/ OHa cKa3an/a?

II1. B3anMoneiicTBHe CTYIEHTA CO CTYACHTOM
Curyanus 3. Y Bac cioMasnach pydka. Bel XoTuTe HOnpocuTh y CBOETO
OJTHOKJIACCHUKA PYUKY Ha HEKOTOpoe BpeMs. UTo ObI BBI ckazanu?

Cnacubo 3a éaury nomouys!
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